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Hi, I am Mike. I am a team manager. 

According to your answers to the work pattern survey, we have the 
same work pattern—desk-bound, interactive. Other people who 
often share our work pattern include supervisors, program 
managers, call center staff, and help desk employees. 

Having the desk-bound, interactive work pattern means that we 
spend over three quarters of the time working at our own desk and, 
when we are at desk, we spend more than half the time interacting 
with others either on the phone or in person. 

This is what my week usually looks like—the green is when I am at 
my desk talking to someone on the phone or face-to-face; the blue 
is when I am at desk working alone; the orange is when I am away
from my desk for meetings or other reasons. Overall, over 75% of
my working hours are spent at my desk; over 50% of my time at 
desk is spent talking to someone. 

When it comes to workspaces, they need to enable my 
collaboration with others both at my own desk and elsewhere. 
Because I spend so much time at my desk, it needs to be 
comfortable enough for me to work there for a long stretch of time. 
And, when I need to do heads-down work, there needs to be a 
quiet environment where I can concentrate. 

My workplace does a very good job supporting what I do. Let’s take 
a look at a typical day of my life in the office and how my workplace 
supports me. 
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